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About us

Greater Western Water provides trusted water and sewerage
services to communities across Melbourne and its rapidly
growing western region, stretching from the city centre to
Werribee in the west and north to Lancefield.

Who we are

- Victorian Government-owned
water corporation.

+ Established in July 2021, bringing
together Western Water
and City West Water.

- Serving some of Australia’s
fastest-growing regions.

- Vibrant and culturally diverse
communities.

Our commitment

+ To deliver value for customers
by providing reliable, high quality and
fairly-priced water and sewerage
services now and in the future.

+ To support thriving communities
by investing in infrastructure, services
and people to support liveability,

wellbeing and prosperity in our region.

- To heal and care for Country
by partnering with Traditional
Owners and First Nations people
to restore environmental health,
reach net zero carbon and take
action towards zero waste.
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- $3.7 billion infrastructure assets
+ 17 large dams

- 10 recycled water plants

+ 7 sewage treatment plants

- 8 water filtration plants

« 7500km water mains

+ 6400km sewer mains

- $3.275 billion investment in assets
in the next 10 years.

Our
i: people
— 695 permanent employees

To get in touch or find out more, call 13 44 99 or visit gww.com.au
For translation and interpreter services call 9313 8989.
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Our region
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Acknowledgment of Country

Greater Western Water respectfully acknowledges the peoples of
the Kulin Nation as the Traditional Owners of the lands and waters
on which our service area lies. We pay our deepest respects to their
Ancestors and Elders past, present and emerging.

To get in touch or find out more, call 13 44 99 or visit gww.com.au
For translation and interpreter services call 9313 8989.
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